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PRAGMATIC ASPECT OF THE WORD MEANING
INTHE TEXTS OF THE TENDER DOCUMENTATION

Summary. The article describes the peculiarities of the pragmatic meaning of the word in the
text of the tender documentation. It has been determined the interpretation of pragmatic meaning and
relevance of the chosen topic, which is related to the latest trends in modern linguistics to consider
linguistic phenomena in the dynamics of speech functioning. The research was conducted using
distributive, pragmatic and functional-stylistic analysis. Emphasis is placed on the fact that some
scholars distinguish the meaning of the word into lexical, grammatical and pragmatic, attributing the
pragmatic meaning of the word outside the lexical meaning. The theory of three-component structure
of word meaning has been presented, which includes: conceptual, emotional-evaluative (connotation)
and pragmatic parts. Connotation, in turn, is interpreted as additional information about the speaker s
attitude to the subject, which forms an expressive color of speech. The theory of multicomponent
model of lexical meaning has been also analyzed, which contains the following components:
denotative, significant, paradigmatic, syntagmatic, background and pragmatic components. It has
been established that the context and intentions of the sender affect the actualization of a component
of lexical meaning. The structure of the pragmatic component has been outlined and analyzed, which
includes four contexts: reflexive, evaluative, emotional and stylistic. The crucial role in the mutual
understanding between the addressee and the sender has been proved by means of presupposition
and reflection. The examples, presented in the article, show that the main purpose of the reflexive
process initiated by the sender is to encourage the addressee to fulfill certain obligations related to
participation in the tender.

It has been established that the evaluation component operates on two levels: the evaluation
is implemented on a scale of “good” — “bad” and demonstrates the correlation of the use of the
word with the formal business style. Research on the emotional microcomponent has shown that only
expressions of emotions such as confidence and approval can be recognized in business documents,
resulting in barely perceptible connotations of formal business style. The stylistic microcomponent is
actualized in the use of lexicon (archaisms, fixed phrases) marked by the connotation of high style,
clearly fixed exclusively in the written sphere of communication.

Key words: pragmatics of the word, lexical meaning, components of pragmatic meaning,
business texts, tender document.

© Borkovska Inna, Karachun Yuliia, 2022



16 I[MPOBJIEMU I'VMAHITAPHUX HAYK. CEPIS «®UIOJIOI'IS». Bumyck 50

BOPKOBCHKA Inna — xanoudam @inonociunux Hayk, Ooyenm, Ooyewm Kapedpu aneniticvrol
Mo8u eymanimaproeo cnpamyeanus Ne 3, Hayionanvnuili mexuiynuti yHieepcumem Yxpainu «Kuigcoxuil
noaimexuiunutl incmumymy, npocnexm Ilepemoeu, 37, Kuis, 03056, Ykpaina (Borkovskaya@meta.ua).

ORCID: 0000-0001-5035-7866

KAPAYYH FOnin — xanouoam ¢hinonoziunux nayx, 0oyenm xageopu meopii, npakmuxu ma nepexiaoy
aneniticoxoi moeu, Hayionanvnuii mexuiunuii ynieepcumem Yxpainu « Kuiscoxuii nonimexniyHutl incmumymy,
npocnexm Ilepemoeu, 37, Kuis, 03056, Yxpaiua (juliakarachun@ukr.net).

ORCID: 0000-0002-5171-8704

DOI: https://doi.org/10.24919/2522-4565.2022.50.2

Bioaiorpadiunmii onuc crarri: bopkoBcebka 1., Kapauyn 1O. (2022). IlparmatuuHuii acmexT
3HAuUEHHS CJIOBA B TEKCTAaX TEHJIEPHOI TOKYMEHTAIli1. [Ipobiemu eymanimapnux HayK: 30ipHUK HAYKOBUX NPAyb
llpozcobuyvroeo Oeporcasnoeo nedazociunoco yuisepcumemy imeni leana @panxa. Cepis «Dinonociny, 50,
15-20. doi: https://doi.org/10.24919/2522-4565.2022.50.2

IMPATMATUYHUM ACHEKT 3HAYEHHSI CJIOBA
B TEKCTAX TEHJIEPHOI JOKYMEHTAIIII

Anomauia. Y cmammi po3ensaHymo ocoonueocmi npazmamuiHo20 3HaueH s C108a 8 MeKCmi meH-
oeproi’ dokymenmayii. Tlooano mpaxmyeanHs NpazmMamuyHo20 3HAYEHHs, OKPeCleHO aKMyalbHICb
00panoi memu, NO8 ’A3aHy 3 GIACMUBUMU CYYACHILL NIHeBICTMUYT MEHOSHYIAMU PO327IL0amu MOGHI A68ULLA
8 OUHAMIYI MOBTIEHHEBO20 (DYHKYIOHYB8aHHSL. [{OCTIONHCEHHS NPOBEOEHO 13 3ACMOCYBAHHAM OUCPUOYMUB-
HO20, NPazmamuiHo20 ma QyHKYitHO-CIMULICMU4Ho20 aHanizy. AKYeHmosaHo yeazy Ha momy, wo OesKi
HAYKOBYI POIMENHCO8VIOMb Y 3HAUEHHI C108a JIEKCUYHUL, SPAMAMUYHULL | NPASMAMUYHUL KOMNOHEHMU,
BUHOCAYU NPU YbOMY NPALMAMUYHUL KOMIOHEHM NO3a MeXCi 1eKCUuuHo20 3Hauenns. Ilpedcmasneno meo-
Di0 MPUKOMNOHEHMHOI CIMPYKMYPU 3HAYEHHS! CTI08d, WO BKIIOYAE NOHAMIUHY, eMOYIliHO-OYIHHY (KOHO-
mayis) i npaemamuyHy yacmunu. Konomayiro mpaxmoeano six 0ooamxosy inghopmayito npo cmaeieHHs
Mo8Ysi 00 npedmema, sKe (hopmye ekcnpecugne 3a0apaiieHHs 8uciosiens. Ilpoananizosano maxooic meo-
Pit0 6a2amoKoMNOHeHMHOCII MOOeNi TeKCUYHO20 3HAYEHHS, 8 MEeNCAX AKOI BUOKPEMII0I0Mb OeHOMAmue-
HUl, CUSHIpIKAMUSHUL, NapaoueMamuyHull, CUHMAzMamudHull, oHO8Ull ma NpazMamudHuil KOMNo-
HeHmu. Ycmanoeneno, wo KOHmexkcm ma iHmeHyii adpecanma 6nausarms Ha aKmyanizayio mozo yu
Mo20 KOMNOHEHMA NeKCU4H020 3HauenHs. OKpecieno ma npoananizoeano CmpyKkmypy npazmamuiHo2o
KOMNOHEHmMA, 00 AKO20 8X005Mb YOMUPU KOHMEKCMU: peqhieKCUBHUL, OYIHHULL, eMOMUBHULL I CIUTICMUY-
Hull. /loeedeno supiwianbiy ponb Y 00CACHEHHT 83AEMOPO3YMIHHS MIdIC adpecamom i aopecanmom npecy-
nosuyii ma peghnexcii. Hasedenuii inrocmpamusnuti mamepian 0ae niocmasu 00 8UCHOBKY, W0 20JI0BHA
Mema 3anyujeHo20 aopecaHmom peguleKCUBHo20 npoyecy — 3a0XOmumu aopecama SUKOHY8amu NeeHi
30008 "3aHHsL WOOO yuacmi 8 meHoepi. YCmanoseHo, Wo OYIHHUN KOMIOHEHM (DYHKYIOHYE HA 080X Pi6-
HAX. peanizayisi OYiHKU 3a WKAIOK «000pe» — «NO2AHO» U OeMOHCIMPAYis CNIBBIOHeCeHOCHI C06d 3 O¢)i-
YitiHo-0inosum cmuiem. J{ocniodicents, nposedeHe wooo emMomueHo20 MIKPOKOMIOHEHMA, 3AC8I0UUIO,
Wo 8 MeHOepHUX OOKYMEHMAX MONCHA NPOCMENCUMU BUPANCEHHSL TUULe MAKUX eMOYIl, K YNeGHEeHICb
i CXeanenmss, Wo CNpUYUHAIOMb Jledb NOMIMHI KoHomayii ogiyilino-0inosoeo cmumo. CmunicmudHuil
MIKPOKOMNOHEHM aKmyaizyiomy JIeKCUUHI eleMenmu (apxaizvu, CmilKi C1080CHONYYeHH ), MAPKOBAHI
KOHOMAYIEIO BUCOKO20 CIMUIIO, YIMKO 3AKPINIEH020 BUKTIOUHO 3a NUCLMOBOIO CHeporo KOMYHIKayii.

Knrouoei cnoea: npacmamuka cnoea, neKcuuHe 3HAYEHHs, KOMHOHEHMU NPASMAMUYHO0
3HaueHHs1, OLL0GI MmeKCmu, MeHOEePHUL OOKYMEHM.

Relevance of the topic. Avoiding various
misunderstandings for business communication
is the main task to maintain a successful business
relationship. This is possible only if the parties
have the ability to work properly with information.
In the business world, there is such a thing as
“tender” — a method of competitive selection of
proposals that best meet the requirements of the
customer. The customer company draws up a

tender document, providing a list of requirements
for tender participants. For business it is a chance
to get a client while for a customer it is an
opportunity to find the best performer using tender
documents. Due to the vague wording of the
tender document, participants may refuse to take
part in the tender due to problems understanding
the nature of certain parts of the document. This
explains the importance of taking into account all
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the existing rules and criteria for compiling this
type of document.

As the tender document belongs to
stencil documents, it is necessary to use the
most normatively fixed and generally accepted
vocabulary at its formation. Achieving the expected
results for both parties is possible by taking into
account the interaction of both semantic and
pragmatic meaning of language units.

Analysis of recent research and
publications. Pragmatics plays an important role
in the functioning of a business document, that is
why it is necessary to consider not only semantic,
but also emotional and evaluative aspects. It is
obvious that the text of business documents and
the pragmatic meaning of the word are connected
one by one, because such texts contain specific
expressive linguistic means, so that they can be
delivered to the addressee. It is impossible to
study the pragmatics of the text without a serious
analysis of the pragmatic meaning of the language
units and the context that actualizes them.

Interpretation of pragmatic meaning as
a set of emotional and evaluative elements
of meaning is quite popular among linguists.
G.V. Kolshansky, I.V. Ruzhitsky, Leclercq Benoit
studied the context of semantics, Yu.D. Apresyan,
N.G.Ishchenko, Y.S. Nikitin studied the pragmatic
meaning of the word. Scholars who have covered
various aspects of pragmatic meaning have often
limited themselves to the study of its components
in the scientific and fiction literature. However,
the study of pragmatic meaning in the texts of
tender documents remains unnoticed by scholars.

The topicality of the research is related to
recent trends in modern linguistics to consider
linguistic phenomena in the dynamics of speech
functioning, which focuses on the pragmatics of
language to study connotative semantics, to select
appropriate vocabulary and conditions for its use
in communicative situations.

Definition of the purpose and main tasks
of the research. The purpose of the article is to
analyze the pragmatic meaning of the vocabulary
in the texts of the tender documentation and
identify its essential characteristics. Achieving
this goal will help solve the following tasks:
to give a general description of lexical and
pragmatic meaning; to analyze the typology of
microcomponents of pragmatic meaning in the
texts of tender documents; to investigate the

meaning of the language units selected for this
work in the microcontext. The object of research
is the pragmatic meaning of the word in the texts
of the tender documents. The subject of research
is the study of different views and interpretations
of the concept of “pragmatic meaning” within the
functional-communicative direction of modern
linguistics.

Presentation of the main research
material. Traditional semantics divides meaning
ofthe wordinto lexical one, which are expressed by
root morphemes, and grammatical one, which are
realized by affixes and inflections. A.A. Ufimtseva
distinguishes meaning into lexical, grammatical
and pragmatic. The lexical meaning has a two-
component structure, consisting of denotative
and signifying components. The pragmatic
meaning of the word is taken out of the lexical
meaning and it is interpreted as a combination of
different connotations of emotional, evaluative,
cultural-historical, national-geographical nature
(Ufimtseva, 1988, p. 118).

N.G. Ishchenko also considers lexical
meaning as a structure defined by 1) semantics,
which distinguishes significant and denotative
aspects, 2) syntactics, characterized by
syntagmatic and paradigmatic connections of
lexical meaning with other meanings of language
units and 3) pragmatics. The pragmatic aspect
characterizes the conditions of communication
and types of communicative situations (formal or
informal) (Ishchenko, 2009, pp. 213-214).

O.G. Belyaevska also presents the meaning
of the word as a three-component structure, which
includes: 1) the conceptual part; 2) emotional and
evaluative part (connotation); 3) the pragmatic
part. It is emphasized that the semantics of the
word contains a pragmatic part, which includes
not only the connotation (emotional, evaluative
and stylistic characteristics of the word), but
also information about the participants of the
event and the conditions of communication. It is
emphasized that the denotative and connotative
aspects are also partly pragmatic (Belyaevska,
1987, pp. 23-25).

It should be noted that in modern linguistics
there is no unanimous opinion on the definition
of connotation in the structure of the language
unit. Connotation is interpreted as “stylistic
meaning”, ‘“emotional meaning”, “pragmatic

meaning”, “expressive color” and so on. Narrow
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interpretation involves the interpretation of
connotation as a component of the lexem
meaning, which allows it to be used for secondary
nomination and arises on associative-image
representations (Hashybaiazova, 2019, p. 64).

[.V.Ruzhytsky, analyzing amulticomponent
model of lexical meaning, considers the presence
of: denotative component (denotative correlation
of the word); significant component (generalized
idea of the object of reality); paradigmatic
component (the ability of the word to enter into
a paradigm); syntagmatic component (word
combination potential); background component
(the ability to accumulate in the meaning of the
word certain scientific and cultural knowledge);
pragmatic component (taking into account the
attitude of the speaker to the statement).

It is believed that such factors as the type of
lexical meaning, context and speaker’s intentions
affect the actualization of a component of lexical
meaning. Structurally, the pragmatic component,
in turn, is divided into microcomponents,
which Ruzhytskyi calls contexts: evaluation
microcomponent (positive or negative evaluation
of the actions of a certain person); reflective
microcomponent  (connection of meaning
with presupposition and reflection);emotional
microcomponent (expression of emotions with
words); stylistic microcomponent (connection
of word usage with a certain functional style)
(Ruzhytskyi, 2007, pp. 66—67).

Let us consider these microcomponents on
examples from the texts of the tender document.

Reflective microcomponent.
Understanding many phrases is possible
only through a context that functions as a
presupposition and as a reflection. Reflection
is the correlation of a new experience with an
existing one, in other words, it is an appeal to
oneself, to one’s experience, to one’s knowledge,
an internal dialogue that the addressee knows this
information. Presupposition is what the sender
assumes as true, or as known to the addressee.

The crucial role in mutual understanding
is played by the presence of: the general set of
presuppositions at the sender and the addressee;
the ability of the addressee and the sender to
reflect (Ruzhytskyi, 2007, p. 69).

An example from the tender documentation
shown below demonstrates how reflection and
presupposition function — it is possible to facilitate

mutual understanding between the addressee (tender
participant) and the sender (customer company):

8. Grounds for exclusion of tenderers and
tenders

8.1. Tenderer is found guilty by court for
involvement in organised crime, corruption,

fraudulent financial operations or money
laundering.
8.2. Tenderer is declared insolvent,

its business activity has been suspended or
determined, or legal bankruptcy proceedings
have been commenced against a Tenderer.

This passage provides the main reasons for
excluding tender participants. Phrase “Tenderer is
found guilty by court for involvement in organised
crime, corruption, fraudulent financial operations
or money laundering” performs the function of
awakening reflection. There was no new information
in this statement, only an emphasis on the already
known one, which states when the court should
find the tender participants guilty of involvement
in organized crime, corruption, fraudulent financial
transactions or money laundering.

The reflective process is launched towards
the addressee (tender participant), who is already
familiar with the provided information. The use
of the preceding phrase is related to the customer
company’s subconscious desire to compel the
addressee to agree with such requirements and
to encourage him to fulfill certain obligations
related to participation in the tender.

Let’s pay attention to the second example
of the same passage. Phrase “Tenderer is declared
insolvent, its business activity has been suspended
or determined, or legal bankruptcy proceedings
have been commenced against a Tenderer”
demonstrates the reasons for exclusion from
the bidding due to the insolvency of the tender
participant and sends him to the well-known
knowledge. The customer company assumes
that tender participant has information about
the consequences of bankruptcy and will not act
illegally in order to avoid disputes over this item
of the business document.

Evaluative microcomponent. Researchers
distinguish four elements in the structure of
connotation: emotional (emotional), evaluative,
expressive and stylistic, or functional-stylistic.
These components are represented in systemic
oppositions, which is the main means for
identifying components of meaning. Components
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of connotation marked “positive” or “negative”
are present in the semantics of most words,
and they can be elements of connotation and
denotation (Sternin, 1987, pp. 104—-121).

In addition, the evaluation component
includes not only the actual evaluation on a scale of
“good” —“bad”, but also the correlation of the word
use with a particular functional style. In the passage
“The tenderer shall provide for inaccessibility of

a connotation of high style: The procurement
procedure is open tender (hereinafter — Tender)
conducted under the Law on Public Procurement
and the present dossier.

In the texts of tender documentation
there is also a connotation of fixed phrases,
clearly used exclusively in the written sphere
of communication: Tender documents shall be
arranged in accordance with...

the information contained in its tender prior to the
opening session” negative assessment of party’s
certain possible actions is demonstrated with the
help of the noun inaccessibility. At the same time,
this word indicates the formality of the situation,
makes the message as emotionally accent as
possible in official speech.

The emotional microcomponent includes
those emotions that are either impossible to
unambiguously distribute on a “good—bad” scale,
or this distribution is not enough (Ruzhytskyi,
2007, pp. 74-76). It is obvious that it is difficult
to find words-emotions in business documents,
but it is possible to recognize the expression of
such emotions as confidence and approval. As a
result, subtle and barely noticeable connotations
of official business style are formed: Prospective
traffic flows must be modelled for the proposed
alternatives, and according to applicants
professional experience, necessary changes in the
spatial planning documents must be evaluated.
With the help of the phrase “professional
experience” the customer company demonstrates
absolute confidence in the professionalism of the
future tender participant.

Stylistic microcomponent. To analyze
the stylistic component, it is necessary to indicate
the relationship between stylistic and evaluative
labeling. Considering the different interpretations of
the concept of “style”, we can detect the correlation
of style with emotionally expressive speech.

Stylistic connotation involves the use of the
word in a particular functional style and it is inter-
preted as an additional meaning relative to the sub-
ject-logical and grammatical meaning of the lan-
guage unit with its expressive-emotional-evaluative
and functional properties (Ruzhytskyi, 2007, p. 77).

The texts of tender documents are
characterized by the use of a lexicon marked
with a connotation of high style, due to the desire
to comply with the rules of business tone. For
example, archaisms (hereinafter) marked with

When compiling business documents,
a necessary condition is the use of special
terminology, and therefore the most important
connotation of business texts is the terminological
connotation, which helps the parties to the
communication of business to differentiate and
understand the field of activity.

When compiling all business documents,
a necessary condition is the use of special
terminology, and therefore the most important
connotation of business texts is the terminological
connotation, which helps the parties to
differentiate and understand their field of activity.
Let’s illustrate an example with the purchasing
commission’ duties: /n case a tenderer has timely
applied for auxiliary information on the Tender
Dossier, the Commission shall provide such
no later than six days prior to the deadline for
submission of tenders. This example contains
terms that certify the business sphere of
communication, in which the tender participant,
who timely submits an application for supporting
information to the tender documentation, has the
right to receive it within the specified period.

Conclusions and prospects for further
research on this topic. To sum up, the problem
of the word meaning is one of the most complex
problems of linguistics. The question of whether
the pragmatic component is part of the lexical
meaning or stands outside it remains debatable.
Most scholars view lexical meaning as a
structure that is defined by semantic, syntactic,
and pragmatic components. To study the features
of the vocabulary in the business sphere and the
explication of the pragmatic component, it is
necessary to consider four types of its context:
presupposition and reflection, evaluative,
emotional and stylistic microcomponents.

The materials of this study can be used in
further study of the pragmatic meaning of both
different genres of business correspondence and
other functional styles.
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