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HEPOEINITUBHI IPUYUHU KOMYHIKATUBHUX HEB/IAY

Anomauia. Y cmami 8Us8/1€HO 1l ONUCAHO KOMYHIKAMUBHI He80aui, CNPpUYUHEH] nepyenmus-
HUMU YUHHUKAMU 8 Medcax inmepcyd ekmusHoi napaouemu. KomyHnikamueny nesoayy posenawymo
AK Hez0amuicms cy0 ’ekmis inmepaxyii eusecmu ngbepeHuno abo susedenHs XubHOI iHpepenyii 6
medxncax inmepcyo €KmHoO20 axmy. IHmepcy6 EKMHULL aKM MAYMAYEHO AK 83AEMOOII0, Y medxcax Kol
eepbanvhi/He6epOANbHI KOMYHIKAMUGHT Oii KOMYHIKAHMIG PO32IAHYMO AK NEPYENMUGHT CIUMYIU, U0
3aNyCcKaoms napaienvi cei0omi/meceioomi inghepenyitini npoyecu, SKi 8KI0UAIOMb KO2HIYIIO, 80/le-
8UsBNIeHHsL 1l agheKm 8 THIYIayito MOMUBOBAHOT KOMYHIKAMUBHOI coyianbHoi Oii. Inghepenyitinuil ananis,
3aCcmMoco8anuil y 00CIi0NCeH I, Hadae iHcmpymMeHmapitl 0l 8iOMEOPEeHH s IHpepeHyiuHUX npoyecia
KOMYHIKAHMIB MA YMONCIUBTIOE 8PAX)BAHHA KOCHIMUBHUX, NEPYENMUSHUX, AEeKMUBHUX | 801e6U6-
HUX aCnekmis 63aEmo0ii, Wo 3yMOBII0I0Mb iXHI YiNecCnpimMo8ani MOMUB0BaHi 6epoaivbHi/HesepOanIbHi
KOMYHIKamueHi 0ii. Bunaoku komyHikamuenux Hesoau, nio0aHux iHgheperyiiinomy ananizy, 8i0iopami
3 AMEPUKAHCLKO20 KIHOOUCKYPCY, NPeOCmasieno20 HCAHpOM CUMYAYitiHOi Komeoil, KUl MoOentoe
Jicuee cninkyeants. Mu 00800uUMoO, w0 KOMYHIKAMUBHI He8O0Aul, CNPUYUHEH] NePYEeNnMUBHUMU YUH-
HUKAMU, MONCYMb OYmMu HYMPIWHIMU (NCUXONO0TUHUMU MA NCUXOQIZI0N02ITYHUMU) AOO 308HIUHIMU
(mexHiyHUMU) CMOCOBHO KOMYHIKaHmMig. Ilcuxono2iuni npuduHu KOMYHIKAMUBHUX He80ay Noe A3aHi
3 goKycysanuam yeazu aopecama Ha CYmMHOCMAX, SKi nepebysaoms no3a cumyayiero KomyHikayii,
wo 3aeadicae vomy/i bpamu akmusHy yyacmo y cniikysauti. Ilcuxogizionoziuni npuuuru KomyHi-
KAMUBHUX He80au € HACAIOKOM AHOMAIbHO20 NCUXIUHO20 U/ab0 (izuyHo20 cmany adpecanma aoo
adpecama, AKUl YHEMONCIUBTIOE IXHIO NOBHOYIHHY Yy4acmy y npoyeci KomyHikayii. TexHiuni npuuunu
KOMYHIKAMUBHUX He80a4 BUHUKAIOMb Yepe3 NepeutkoOU 8 CEHCOPHUX KAHANAX CNPULHAMMSL ingop-
Mayii 6 npoyeci KOMyHIKAMuUBHOoI 83aEmMo0Ii.

Knrouosi cnosa: agpexm, sonesusnsnenns, inmepcyo ekmuuil akm, ingepenyis, KoeHiyis, Komy-
HIKamMueHa Hesoaua, nepyenyis.
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PERCEPTUAL CAUSES OF COMMUNICATIVE FAILURES

Summary. The article reveals and describes communicative failures caused by perceptual
factors within the framework of the intersubjectivity paradigm. A communicative failure is viewed
as an inability of interacting subjects to make an inference or making a faulty inference in an
intersubjective act. An intersubjective act is interpreted as an inter-action, where communicants’
verbal/non-verbal communicative actions are viewed as perceptual stimuli, which trigger parallel
conscious/non-conscious inference processes involving cognition, volition and affect resulting in a
motivated communicative social action. Inferential analysis applied in the research provides tools for
the recreation of communicants’ inferential processes and enables to consider cognitive, perceptual,
affective and volitional aspects of interaction stipulating their goal-oriented motivated communicative
verbal and non-verbal actions. American cinema discourse represented by the genre of a situation
comedy and modeling live communication supplied instances of communicative failures subjected
to analysis. We prove that communicative failures caused by perceptual factors come either from
inner (psychological and psychophysiological) or outer (technical) sources. Psychological causes
of communicative failures are connected with the addressee focusing his/her attention on subject
matters going beyond the communication involved, thus preventing him/her from active participation
in the process of communication. Psychophysiological causes of communicative failures result from
abnormal psychological and/or physical state of an addresser or addressee, which prevents them
from participating fully in the communication process. Technical causes of communicative failures
are caused by the hindrance in sensory channels available to the communicants in the process of

communication.

Key words: affect, cognition, communicative failure, inference, intersubjective act, perception,

volition.

IlocTanoBKka nmpoOJieMu i aHAJII3 OCTaH-
HIX JocaiTxenb i myOaikamii. YponoBx Tpu-
BaJIOTO Yacy BUCHI JOCIIDKYIOTH SIBHIIE KOMY-
HIKaTUBHOI HEBAa4i 3 PI3HUX JIHTBICTUYHHUX
pakypciB. Ilpubiuanku (opmanbHUX MTIAXOIIB
PO3MIAAAI0Th KOMYHIKAaTUBHY HEBJauy sIK Bif-
XWICHHS Bij MoBieHHeBHX HopM (KykymikiHa,
1998). IlpencraBHukM (yHKIIIOHAIBHUX Tij-
XOMiB y0a4yaroTh y Hiil 301 y CHIJIKyBaHHI, 3a
SIKOTO TI€BHI BiJIPI3KM MOBJICHHSI HE BUKOHYIOTh
ceoro npusHaueHHsa ([oponernpkuii, Kobosena,
CaOypoBa, 1985). Hwuska nocCmigHUKIB, IiI-
KpPECIIIOI0YM POJIb HEeBEepOaTikKu B KOMYHIKAITIi,
TIYMauuTh 11 SIK HEPO3yMiHHS a00 HeaJeKBaTHE
PO3yMIHHSI OJHUM 13 KOMYHIKAHTIB MOBJICHHE-
BO-TIOBeIiHKOBOTO akty iHmoro (['yakos, 2003;
JloceBa, 2007). Y mexax mparMaTUKH 117 KOMY-
HIKaTMBHOIO HEBJIAUECI0 PO3YMIIOTh HEYCIIIIHUI
MOBJICHHEBUN akT (€pmakoBa, 3emchbka, 1993;
KbneBa, 1999; Ocrtin, 1986; TemnsakoBa, 1998),
110 BKJIFOYA€ HE3aIIaHOBAHUI HETaTUBHUI €MO-
uiauit edexr (Jlocera, 2007; Cmiprosa, 2003).
[IparmaruyHi Ta COLIOKYJIBTYpHI YNHHUKH JAI0Th
MiICTaBU PO3MIISAAATH KOMYHIKaTUBHY HEBJIAuy SIK
HECTIPOMOJKHICTh BHUBECTH IMILUTIIIUTHUN CMHCIT
BHCJIOBJICHHSI 4Yepe3 BIAMIHHUU JIHTBaIbHUH 1/
a6o xyneTypHUi nocsix (Tomac, 1983). 3Baxa-
IOYM Ha IICUXOJIOTIYHE CTaBJICHHS 10 MIHMCHOCTI U

€MOLI1}HI 0COOJIIMBOCTI 1H/IMB1/]1a, KOMYHIKaTUBHY
HEBJlauy TVIyMadaTh K pO301KHICTh OYiKYBaHOTO
Ta paiiicHoro edekrty BucionieHHs (Ilomskosa,
2009). Y mexax KOTHITUBHHX JOCTIKEHb KOMY-
HIKaTUBHY HEBJAauy pPO3YyMIIOTh SIK HE3/IaTHICTh
MOBIIS 3TeHepyBaTu Oa)KaHWH MEHTAJbHUN CTaH
y cBimomocTi naptHepa 3 komyHikauii (bapa,
2010), a TakoX SK HECIPOMOXHICTh ajpecara
[I0B’S13aTH MOBIIOMJIEHHS 3 MOJIEJUII0 BJIIACHUX
ySBJICHb TaK, K IIbOr0 Iparue ajapecant (Pinr,
bproc, 1982).

VYei 3a3HaveH1 MiX0AU 1O BUBYEHHS KOMY-
HIKaTWBHOI HEBJIa4yi BUSBIIIMCS HECTIPOMOKHUMHU
PO3KPUTH MOBHOIO MipOIO CYTHICTh I[LOTO SIBUIIIA,
M03asK PO3MISAAI0Th KOMYHIKAIII0 371€01IBIIOr0
K «MEHTaJbHO-MOBJIEHHEBY B3a€EMOJIII0 KOMY-
HIKaTOpiB Ha pIBHI YCBIJOMJIIOBAaHUX KOTHITHB-
HUX TPOIECIB, fKI MepeadayaroTh parioHalbHe
OTEpYBaHHS KOHIIENTYJIbHUMH  IIPOIO3MIII-
HUMH CTPYKTypamMM HAalIOro JOCBiTy W BHBe-
JIEHHS palioHaNbHUX 1H(pepeHii» (MapTHHIOK,
2020, c. 36), Tofi IK KOMYHIKAIIisl € KIHTepCcyO €K-
TUBHOIO B3a€EMOJII€I0, SIKa BiOYyBA€ThCS B COIIi-
aJIbHO-KYJIBTYPHO CKOHCTPYHOBAaHOMY KOHTEKCT1
1HTEpCyO’€KTHOTO aKTy B MOMEHT (POKYCyBaHHS
yBaru OJHOTO Cy0’€KTa Ha KOMYHIKaTUBHil (Bep-
OalbHO-HEBepOaNbHIN) 11i 1HIIOTO CyO0’€KTay
(MapruHntok, 2020, c. 36) mapanesnbHO Ha KUTBKOX
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PIBHSX NCHUXIKU — NEPLENTUBHO-AKIII0HAILHOMY,
KOTHITUBHOMY, aQ)eKTHBHOMY, BOJICBUSIBHOMY — 1
Ma€ K YCBiJIOMIIIOBAaHUI/KOHTPOJIBOBAHHUM, TaK
HEYCBIJOMJIIOBAaHUH/HEKOHTPOJIHLOBAHUN  Xapak-
tep (Hardy, 1998, c. 28-29).

AKTYaJbHICTh JTOCTIIPKCHHSI 3yMOBIICHA
BUBYCHHSIM SIBHIIA KOMYHIKAaTUBHOI HEBIa4i 3
MO3HUIIIT IHTEPCYO EKTUBHOT MOJIENI KOMYHIKaIIii.

Merta cTarTi — BUSABIEHHS U OIUC KOMY-
HIKaTUBHUX HEBJa4, CIPUYMHEHUX MNEpPLENTUB-
HUMH YMHHUKAaMH B MeXax 1HTepcyO’ €KTHB-
HOi mapagurmMu. J[ocArHeHHsI BU3HAUYEHOI METH
nependayae BUKOHAHHS TaKUX 3aBJaHb:

- TOJaTH BHU3HAYEHHS KOMYHIKaTUBHOL
HEBIAYI;

- BUSBHUTH KOMYHIKAaTHBHI HEBJadi, 1110 €
HACJIIJIKOM [[ii IepLENTUBHUX YNHHUKIB;

- 3MIMCHUTH  ONUC  KOMYHIKaTHBHHX
HEeBJa4, CIPUUYMHEHUX MEPHENTUBHUMU YHHHU-
KaMHU.

Emnipuunuii Marepian QOCHITKEHHS CTa-
HOBJIATH Omm3pko 1000 dparMeHTIB aMepuKaH-
CBKOTO KIHOJUCKYPCY aHPY CUTYaIiHHOI KOMe-
nii, 10 MOICNIOITh MOOYTOBI 1HTEPCYO’ EKTHI
aKTU 3 KOMyHIKATUBHHUMH HEBIaYaMH.

Buxkaan wmarepiany. [lng  gocsrHeHHs
METH i 3aBIaHb JOCIHIKCHHS 332 OJUHHIII0 aHa-
713y BHKOPUCTOBYEMO IHTEpPCYO’€KTHHI aKT
KOMYHiKanil, miag SKUM [OpPUHHATO PO3YyMITH
IHTEpaKIliio, «III0 BKJIIOYAE MIHIMyM JBa Bep-
OanbHi/HeBepOalibHI BUCIIOBJICHHS (1HIIlianbHE I
PECIIOHCHBHE), 3aHYPEH1 B CKJIaJHO OpraHi3oBa-
HUW TUHAMIYHUNA KOHTEKCT TICUXIYHOTO JTOCBITY,
‘CIIJILHOTO’ JIJII KOMYHIKAHTIB, sIKI (DOKYCYIOTh
yBary Ha TOMYy caMOMY BHUCIIOBJICHHI SIK TI€pIICTI-
TUBHOMY CTHMYJIOB1», IO «3aIlyCKae mapaieabHl
YCB1JIOMJIIOBaHI/HEYCB1IOMJIIOBaHI iH(epeHuiiH1
MPOIIECH, 10 BKJIIOYAIOTh KOTHIIIIO, BOJICBUSIB-
JeHHS ¥ adeKT B i1HILIaIil0 MOTUBOBAHOI, IIijIe-
CIIPSIMOBAHOT KOMYHIKaTUBHOI #/a00 (MUTTEBOT
9y BigKIaaeHoi) couiampHOi aily (Martynyuk,
2017, c. 51).

[nTepcy0’eKTHUIT aKT € BOJHOYAC 1 KOH-
KPETHOIO TOIEI0 KOMYHIKATUBHOI B3aeMOJIli, U
OIMHUIEIO ii aHami3y, MOJEIUIIO, sIKA YMOXJINB-
JI0€ BpaxyBaHHs BCIX MOMJIMBHUX IapaMeTpiB,
[0 BIUIMBAIOTH HA TPOIEC CMUCIOTBOPEHHS
(Maprunrok, 2020, c. 36).

VY mexax iHTepcyO’€KTHBHOI MHapajurMu
KOMYHIKATHBHY HeBJauy TJyMauaTh sIK He3Jar-
HICTb Cy0’€KTIB iHTepaKii BUBeaeHHS iH(epeH-

1ii abo BuBeneHHs1 XHOHOT iHpeEpeHiii B Mexax
1HTEepCcYyO’eKTHOTO aKTy. [H(depeHIio nmpu mpboMy
PO3YMIIOTh «1 SIK IPUPOAHUI €MEepreHTHHI Mpo-
JIyKT YCBI1JOMJTIOBaHO1/HEYCB1IOMJIFOBAaHOI B3a€-
MOIii BOJIi, KOTHIIIT ¥ adekTy B iHimiamii Komy-
HIKaTUBHOI /91 COIIabHOT Ail, 1 IK IHCTPYMEHT
BUSIBJICHHS LI€1 KIIFOYOBOT CTPYKTYPH IICUX1YHOTO
JTIOCBI1]y JIIOJIMHH B MPOIEC1 KOTHITUBHOTO JIIHTBi-
CTHUYHOTO aHamizy KoMyHikauii» (Martynyuk,
2017, c. 51).

[TpyunHM KOMYHIKATUBHHX HEBIA4 ycTa-
HOBJIIOIOTh Ha OCHOBI iH()epeHUiliiHOrO aHAaJIi3y,
3a SIKOTO JIOCIIITHUK CTa€ YYACHUKOM 1HTEpCyO’ €K-
THOTO aKTy Ta BHUKOHYE POJIb CIIOCTEpirada, mio
IHTEpIIpeTye KOMYHIKATHBHI il 1HIIUX Yy4YacHHU-
KIB KOMYHIKaTUBHOI B3aemMojii. J[uBmisiaucek Tene-
Bi3iifHI cepii, MOCHIAHUK TMOJIIsAE€ MEHTAIbHUI
(momii, CTOCYHKM MDK YYaCHMKaMH ITUX O
TOIIO) 1 (i3uuHMiA (yCl MEPUENTUBHI CTUMYIH —
MOBH1 BUpa3H, IHTOHAIIlis, )KECTHU, MiMiKa TOIIO)
KOHTEKCT 1HTEpCYO €KTHOTO akTy. 3aBIaHHSAM
JOCITITHUKA-THTEpIpeTaTopa € BHUBEICHHS 1H]e-
PEHIII{ MI0/I0 MPeCcyNo3ulliid ajpecanTta Ta iHde-
pEeHIIii agpecara, yTIICHHX Yy iXHIX BepOaabHuX 1/
a00 HeBepOAJIbHUX JIiSIX, 1 BCTAHOBJICHHS PUYUH
KOMYHIKaTHBHUX HEBJIa4 Ha TM1JICTaBl BPaxyBaHHS
KOTHITUBHUX, EPLETITUBHUX, AEKTUBHUX 1 BOJIE-
BUSIBHHX AaCIIEKTIB B3a€MOJIii, SIKi 3yMOBIIOIOTH
IiJIECTIPSIMOBaHI MOTHBOBaHI BepOayibHI #1/ab0
HeBepOaIbHI KOMYHIKATUBHI /il KOMYHIKaHTIB.

Sk cBiguaTh pe3ynbTaTtd iH(QEpeHIiHOro
aHai3y, KOMyHIKaTUBHI HEBAaYi, 1[0 BUHUKAIOTh
VHACIIIIOK TEpPLUENTUBHUX MPUYHH, IPEICTaB-
JIeH1 ITHTEPCYO’ EKTHUMU aKTaMHU, JIe MalOTh MiCIIe
NEBHI MEPEIIKOAN B CHPUHHSATTI BUCIOBICHHS
aJpecaHTa, Skl MOXKyTh OyTH BHYTPIIIHIMU a0o0
30BHIIIHIMHU CTOCOBHO KOMYHIKaHTIB. BHyTpimHi
NPUYHHA MOXKYTh OyTH TICHXOJIOTIYHHMH Ta TICH-
X0(]i310JI0TTUHUMH, a 30BHIIIHI — TEXHIYHUMHU.
Po3rnsiHeMo KoXeH 13 IUX TUIIIB OKPEMO.

KomMyHikaTuBHI HeBIaui, 110 BUHHKAIOTHh
YHACTI0K MCHUXOJOTiYHMX MPHYHH, TIOB’sI3aHI
3 BIUIMBOM Ha IHpOIEC IHTEpHpeTaiii Takoro
MICUXOJIOTIYHOTO YMHHHKA, SIK yBara afo Te, 1110
V. Yeitd nazuBae «pokyc cBimomocti» (Chafe,
1994, c. 26-30). «YBara 3a3BUYail KOHCTPYIO-
€THCS BIATOBITHO /IO CTYTECHS aKTHUBAIlii KOHIIETI-
TyaJIbHUX CTPYKTYP Y MOJEIl HEMPOHHOI CITKH
Mo3ky» (Croft, 2004, c. 46-47). Ilonpu Te 110
yBara IOB’si3aHa 3 KOTHITUBHHUMH MOXKITUBOC-
TAMH JIIOIMHH, ICHYIOTH HPUPOJHI BIACTHUBOCTI
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SIBUI] HABKOJIMIIHBOTO CBITY, SIKI NPHBEPTAIOThH
yBary JIIOAUHHU 1 CHOPUSIOTh «BUCYHEHHIO» LIUX
SIBUIIl Y CBIIOMOCTI, IO BIUIMBA€ Ha PO3MOILI
yBaru moauau (Croft, 2004, c. 47).

[IpoimtocTpy€eMO TCHUXOJIOTIUHI TPUYUHU
KOMYHIKaTUBHUX HEBAAa4 TAKUMHU MPUKIIATAMU:

Tim and Jill went to the restaurant although
Tim wanted to watch a football game.

JILL: So anyway, the lessons are on Tues-
day nights.

TIM: A4-ha.

JILL: And, uh, it doesn't really cost very
much.

TIM: Oh. [there are more shouts from the
kitchen. Tim turns to look]

JILL: And, ah, I’ve been having an affair
with a space alien.

TIM: A-ha.

JILL: Yep, um, I’m having his baby.

TIM: A-ha.

RICK: [Rick presses his face against the
window in the door to the kitchen]. Goal! Goal!
Touchdooown!

[Tim turns to look at Jill, hopefully]

JILL: Honey, go.

TIM: I'm fine, I don 't have to see the game.

JILL: No, trust me. It's okay I reallllly want
you to go.

TIM: Thank you! [Tim goes into the
kitchen]. (Home Improvement: season 1,
episode 3).

ITix gac 6eciam 3 Timom Jkin 3manocs, mo
BiH He ciyXae ii, mocTiiiHO BiamoBigawouu A-ha.
BupimmBiim yneBHUTHCS B LIbOMY, BOHA CKa3aia,
1110 B HET poMaH 13 mpuOyIbIeM 1 1110 BOHA BariTHa
B1JI HOTO, HA IO 11 YOJOBIK MPOJIOBKYBAB TBEP-
ity A-ha. 1 peakuis ajgpecata CBIIUUTH PO
T€, 0, X04 BIH (I3UYHO W MPUCYTHIN Tij yac
pPO3MOBH, HOTo yBara 30Cepe/KCHa Ha 1HIIOMY
00’ €KTi, OB IIKABOMY JIJIS1 HHOTO.

JILL: You can’t go! I’ve got this job inter-
view.

TIM: What job interview?

JILL: I’ve been telling you all this week.
It’s the personnel manager at King and Park-
well.

TIM: You never told me about a job inter-
view.

JILL: Tim! Do you ever listen to me? It
was the last thing that I said in bed to you last
night.

TIM: No, I believe, if you recall, the last

thing you said to me in bed last night was “No!”
[short pause].

JILL: You’re thinking of tonight! [Jill
smiles. Tim shakes his head] (Home Improve-
ment: season 1, episode 1).

Y HaBeneHiil cuTyalii KOMYHiIKaTHBHA
HEeBJaya € pe3yJIbTaTOM HEYBaXKHOCTI ajpe-
caTa 4yepe3 HeE3alliKaBJICHICTh B iHQopmaii,
MOBIJOMITIOBaHIM ajapecaHToM. BusBiseTbces,
mo Jxin yxxe He pa3 posnosigana Timy mpo ii
HaMmaraHHs OTPHMMATH 3alpPOIICHHS Ha CITiBOe-
CiJTy CTOCOBHO I10CaJIi MEHEKepa 3 IepCoHaILy
B COJIIAHINM KommaHii, a TiM Have BHmepIe mnpo
e uye.

Rachel was on a date with Michael. She
was in love with Ross. She found out that Ross
and his girlfriend were getting a cat and was very
much disappointed.

MICHAEL: I don't know if Monica told
vou but this is the first date I've gone on since my
divorce so, if I seem a little nervous, I am.

RACHEL: [distracted] How long do cats
live?

MICHAEL: [confused] I’m sorry?

RACHEL: Cats, how long do they live fig-
uring you don t... y ’know, throw ’em under a bus
or something? (Friends: season 2, episode 7).

Pefiuen na moOadyenni 3 MaikioM, aie
JQyMa€e TPO CBOTO KOJMHWINHBOrO xyonis Poca,
SIKMI TUIaHYBAaB 31 CBOEIO HOBOIO JIIBUMHOIO 3aBE-
CTH KOTa. 3aHypeHa y BiacHi 1ymku, Peiiuen He
cayxae Maiikiia, TOXK CTaBUTh 3allMTaHHS, SIKE
XJIOTICNIh HE PO3yMi€, aPKe BOHO 1032 KOHTEK-
CTOM CHUTYaIlii CIIIIKYBaHHS.

Ilcuxodizionoriuni NpuyMHM KOMyHIKa-
TUBHUX HEBJau IMOB’s3aHI B OCHOBHOMY 3 aHO-
MaJbHUM TICUXO(I1310JIOTIYHUM CTaHOM ajpe-
canta abo anpecara (aJKOroJdbHE CIT SHIHHS,
HAapKOTHYHA 3aJIeXKHICTh, yTpara CB1JIOMOCTI
yepe3 OuIb, XBOpOoOy, yTpara mam siTi TOILO),
KM YHEMOXIIUBITIOE iXHIO MTOBHOI[IHHY Y4acTh
y nporueci KOMyHiKarii.

Po3rnsitHeMo Taki nmpuKIiam:

Sam is a major league ballplayer.

MARTIN: [entering] Oh, Sam Malone!
Hey, I'm Marty Crane, I'm one of your big-
gest fans! [they shake hands] Yeah, I was at the
Kingdome the night you gave up four consecu-
tive home runs. I bet you remember that, don’t
you?
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SAM: Well, actually I don’t. You see, that

was during my drinking phase. Did I hit any-

body? Did I hurt them?
MARTIN: No.

SAM: Oh, hey, then that was a good game!
(Frasier: season 2, episode 16).

VY HaBeJeHOMY NpUKJIaAl KOMYHIKaTHBHA
HeBJaya BUKJIMKaHa BTPATOIO Mam’sTi ajpecara.
3anuranns Maprina He Bigcwiae Cema 10 TeMa-
TH30BaHOI pedepenTHoi cutyariii: Cem, GeiicOo-
JICT, HE MOXKE IPUTAJIATH OJHY 31 CBOIX YCIILITHUX
irop uepes mpoOIeMH 3 aJIKOTOJIEM, SIKi CTIPUYH-
HUJIM YaCTKOBY BTpaTy Imam sTi.

ZACH: You know, I don 't really remember
a thing after we left that bar last night.

JOEY: Oh, I know. [Zach picks up a vide-
otape].

ZACH: What is this? “Nostra Boda”?

MICHAEL: Our... something, I don't know.
Why would we have made a video tape? [Zach
puts the tape in the VCR].

JOEY: [to Elisa, who’s fully dressed now]
Hey, what does that mean?

ELISA: [gasps] Dios mio! [the tape starts
playing, wedding songs play in the back-
ground, Michael and Elisa are going inside a
chapel].

MICHAEL: I think it means “Our Wed-
ding”...

JOEY: Oh my god, you’d gotten married?!

MICHAEL.: [freaking out] How could you
let this happen to me?

JOEY: Hey, don't blame us Michael, you
did this on your own! If 1 had been there, [ would
never have let... [Joey appears on the tape, wear-
ing a sombrero, with a whip in one hand and a
bottle of Tequila in the other, whipping the air
and drinking half of what’s left from the bottle]
Well, whoever that is, he's very handsome...

MICHAEL: This is how you show me how
great single life can be, you get me married?!
[Zach shushes him, cut to the tape, Michael
cheers].

JOEY: Why didn’t Michael go up to the
altar? And what is Zach doing there? [ Zach and
Joey are in front of the minister, they hug].

JOEY: [on tape, totally hammered] This is
a weird party... [Michael realizes something].

MINISTER: Estamos reunidos hoy aqui
para celebrar uno de los momentos mas grandes
de la vida. El matrimonio de Joseph y Zach.

ZACH: Woah, woah, wait! He said Zach!
What does «Zach» mean in Spanish!
MICHAEL: You know, I’'m _starting to

think that I’m not the one who got married...
[Joey and Zach stand up from the bed. wide-
eved and raise their left hands. to see a wed-

ding ring on each of them, look at each other
and scream| (Joey: season 2, episode 12).

[TpokuHyBIIMCh BpaHIi micis OypxJiu-
Boro BimmouwHky, Jlxoi, Maiiki 1 3ak Hama-
raloThCsl MPUTaaaTd, 0 BOHU POOUIU MHUHY-
noi Houi. Jli3HaBmMCh, MmO MaWKiI MpOBiB
HiY 13 miBumHOIO Ha iM’g Emiza, 1 3HalmIOBIIN
KaceTy, Ha SKiA Ti 3aXOAATh M0 KarUIMIl T
BECUIbHY MY3HKY, JIpy3i 3po3yminu, mo Maiiki
onpyxwuscs 3 Emizoro. Ile mpunymenas Oyno
0 HaiOiIBLI BIPOTIIHUM 3 OIMSALY Ha HasBHY
iHpopmariro. Ane nam Ha 3anucy Jxoi Ta 3ak
3’aBHIIMCS Ol BiBTapsi, 1 KOJIM BOHU IISHYJIU
Ha CBOi pyKH, TO MOOAYUIIN HA HUX 00pydKH. K
BUSABHIIOCA, HE Maiiki onpyxuscs 3 Enizoro, a
Jlxoi 13 3akoMm, aje npy3i He maM’ siITalld I[bOTO,
BOHU nepeOyBaJid B CTaHi aJKOTOJIBHOTO CIT sI-
HIHHS, TOXK HE MOIJIM IPABWJIBHO 1HTEPIIPETY-
BaTH CUTYALO.

TexHiuHi NPUYUHH  KOMYHIKaTHUBHHX
HEBJ1a4 3yMOBJICHI MEXaHIYHUM KOMYHIKaTHBHUM
IIyMOM, IO CHpHYMHSIE Aehopmariiio iHpopMa-
i1 B KaHaJIaX KOMYHIKalii (IIyM MOTOpa aBTOMO-
OUISI/BEHTUIIATOPA TOIIO, TOMIH y TPUMIIICHHI/
Ha BYJMII, HECHPaBHOCTI Tene(pOHHOro arma-
pary, SKIIO CHIJIKyBaHHS BEACTHCS MO TeIePOHY
toio). Hanpukmnan:

Jessica sits in a taxi with a large winter coat
on. She’s on the phone. It’s summer in New York.

JESS: [into phone] It’s a surprise for him.
I’'m going to walk in and just drop my coat on the
ground. What do you think?

[Jess’ model-beautiful best friend, Cece
Meyers, is putting on her shoes in front of the
mirror].

CECE: Why don t you hang it up?

JESS: No... [speaking softly] I’m not wear-
ing anything underneath.

[The driver looks back at her through the
rearview mirror].

CECE: What? I can’t hear you.

JESS: P’m... I’'m naked under my coat.

CECE: Are you whispering something?

JESS: [louder] I’'m naked! (New Girl: sea-
son 1, episode 1).
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VY mpezacraBieHii cuTyallii KOMyHiKaTHBHA
HEBJlaya CIPUYMHEHA IIIyMOM aBTOMOOUIA U
IMOTaHUM MOOLIBHUM 3B’ s13koM: JIKecika B Takci
pO3MOBIIsiE TEIE(POHOM 31 CBOEID MOAPYKKOIO
Cici, ane Ta He yye Ti.

[IpoinmrocTpyemMo 111e 0JHY KOMYHIKaTUBHY
HEB/auy, siIka BUHHMKA€ B TPOLECI CIIJIKYBaHHS
KOMYHIKaHTIB T10 TeJIeOHY:

Frasier is a radio psychiatrist. In “Seattle”
magazine, with the hottest hundred men and
women in town he noticed a very attractive woman
and his producer, Roz, insisted on phoning her
but Fraiser was busy talking with Chester.

FRASIER: Chester, I'm afraid this problem
might be just a little too complex for the few
seconds we have remaining. Uh, why don't you
try to call us back tomorrow, I'll make sure that
you get on first thing.

CHESTER: Gee, its awful tough to get
through.

FRASIER: Well, I'll tell you what, hang
tight and when I get off the air I'’ll pick up and try
to help you then.

CHESTER: Take your time |...]

ROZ: Hi, Miss Marshall? Could you please
hold for Dr. Crane? Thank you.

[She pushes Hold and steps back. She and
Bulldog urge Frasier to pick up the phone].

FRASIER: Oh, all right. “Once more unto
the breach”. [picks up and punches line one]
Hello, this is Dr. Frasier Crane. I know we’ve
never met, but you know, from everything I
know about you, you just seem like the most
fascinating person. I was just wondering
if — well, why don’t I just come out and say it?
Would you be so good as to have dinner with me

tonight? Oh well, well, that’s very gracious of
you to accept, Chester, but I didn’t mean you.

[to Roz] Roz, you could have told me Madeline
was on line two!

ROZ: You could have asked (Frasier:
season 2, episode 8).

Yac papgionepenaui Ppeiizepa 1o0iras
KiHII, 1 BiH nonpocuB Yecrtepa, ciyxada, skoMy
Ha/1aBaB MCUXOJIOTIYHY MIATPUMKY, 3aU4€KaTH Ha
niuii. [Ipomrocep @peitzepa Bupimmia mo3Hano-
MUTH HOTO 3 IIBYMHOIO 13 )KypHAIy Ta Habpana ii
HOMED, CKOPUCTABIIINUCH JPYTOIO JIHIEIO 3B’ SI3KY.
@peiizep, HATHCHYBIIU IEPIIY JiHIIO, BHKa3aB
CBO€ 3axOIICHHS JIBYMHOIO Ta 3alpPOCHB ii Ha
BeUepIo, aje Ha IiH JiHii ouikyBaB Yecrep, KUt

3pO3yMiB, IO Ha BEYEPIO 3aMpPOINYIOTh Came
fioro. Takum ymHOM, TenedoHHI JIiHIT 3aBaUIN
CHOPUHHATH TOBIIOMJICHHS TOMY aJpecaToBi,
SIKOMY HacTpaBJii BOHO OyJI0 aJjpecoBaHe.

[lepemkono0 B CHUIKYBaHHI MOXYTh
OyTH TIpEMETH, IO PO3AUISIIOTh KOMYHIKaHTIB,
HaTPUKIIAJ, 1Bepi:

Chandler was talking to his mother and
Joey was listening at the door when Ross walked
up.

JOEY: He said “When are you gonna grow
up and start being a mom?”’

ROSS: Wow!

JOEY: Then she came back with “The
question is, when are you gonna grow up and
realise I have a bomb?”

ROSS: Okay, wait a minute, are you sure
she didn’t say “When are you gonna grow up
and realise I am your mom?2”

JOEY: That makes more sense (Friends:
season 1, episode 11).

[lincnyxoByroun 3a JBEepuMa pPO3MOBY
Yeniepa 3 Matip 1o, kol mouys, 1o ii TypOye,
KOJIM CHUH HapeIlTi MOJOPOCIIIIAE Ta 3PO3YyMIE,
1110 B HbOTO € 6oMOa (I have a bomb). Ciyxatoun
nepekas moxiii, Poc mocraBuB mig cymHiB 1HGOp-
Malrlito, cipuidHaTy J[Koi, 1 IpUImyCcTHUB, 110 MaTH
UYenanepa 3anuTana CHHA, KOJIM BiH 3p0O3yMie€, 1110
B HBOTO € Martip (/ am your mom). HenpaBuibHa
IHTEepIpeTaliss CHPUYMHEHA HEPO3PI3ZHCHHSIM
OM3BKUX 32 3ByYaHHAM CIIiB bomb i mom, niacu-
JeHuM Oap’epaMu B CEHCOPHMX KaHajaxX CIpPHiA-
HATTA 1H(pOopMaii.

BucnoBku. TinymadueHHs KOMYHIKaIlli sK
1HTEepCyO’ €KTMBHOT B3a€MOJIII Ja€ 3MOIy Bpaxo-
ByBaTH HE JIMIIE KOTHITUBHHH JTOCB1JI KOMYHI-
KaHTIB, SIKHA € OCHOBOIO CMHCJIOTBOPCHHS, a i
TIePIIETIIiI0, BOJICBUSABICHHS i aeKT, 110, CBOEIO
Yeprow, Ja€ MOXIIUBICTH PO3POOUTH OLIBII
JeTalbHy  KiIacuQIKamier0o  KOMYHIKaTHBHHX
HEBJAY 1 peTeNbHIIIe JOCIIIUTH TPUPOAY LIOTO
SIBUILIA.

3a pesyabraramu 1H(EpeHIIHHOTO aHalizy,
KOMYHIKaTHBHI HEBJadl, 110 BUHUKAIOTh YyHAC-
TIOK MEPIENTUBHUX MPUYUH 1 MPU3BOIATH O
XHOHOT 1HTepHpeTallii BepOaJIbHOTO 1/a00 HEBep-
0aJbHOTO TOBIIOMJICHHS, MAlOTh ICHUXOJOTIYHY
npupoy (1MoB’si3aH1 3 POKYCYBaHHSM YBarv KOMy-
HIKaHTIB Ha CYTHOCTSX, SIKI repeOyBaioTh 11032
CUTYyAIlI€I0 KOMYHIKAIlii, 1o 3aBakae iM Opartu
aKTUBHY y4acTh Y CIUIKYBaHHI), € pe3yJbTaroM
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AQHOMAJILHOTO TICHXO(i310JIOTIYHOTO CTaHy ajpe-
canTa abo ajpecara (aJKOTOJIbHE CIT STHIHHS, Hap-
KOTHMYHA 3aJIeXKHICTh, yTpaTa CBIIOMOCTI 4epe3
0111, XBOpOOY, yTpaTa mam’sTi ToIo) abo 3yMOB-
JeHl TEeXHIYHUMM NpPUYMHAMH, IIOB’S3aHUMHU 3
MEePENIKOAaMH B CEHCOPHUX KaHAJIAX CIPUHHATTA
iHpopmanii (mrym MoOTOpa aBTOMOOLIS/BEHTH-

JsITOpa TOIIO, TOMIH y HPUMIILICHHI/HA BYIHII],
HECITPaBHOCTI TeJIe(POHHOTO anapary TOIIO).
[lepcnieKTHBY MOAANBIIOTO JOCTIIKESHHS
BOa4yaeMo y BUSIBJICHH1 CTICTIU(IKH TPUIHH KOMY-
HIKaTUBHUX HEBJA4 B IHIIMX TUIAX JUCKYpCy 3 iX
MOJIAJIBIIOK KiIacuikaliero Ta omucoM Ha 06asi
1HTEepCYO’ €KTMBHOT MOJIEN KOMYHIKaIlii.
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